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SERVICE CENTER

Set box this side up and open taped seam. 

Please remove stand from TV. This box is not designed to hold the stand. 

Remove the two unattached foam corner cushions from the box.

Remove plastic bag and place over the television.

Place your TV right side up into the two foam corner cushions that are attached in the 
bottom of the box. [There may be up to three inches of space between the edge of the TV 
and the inside corner of the cushion, this is OK.]

Place the two remaining foam corner cushions, that were previously removed from the 
box, on the top two corners of the TV.

Place a copy of your receipt, along with a brief description of the problem [or refer to the 
form included], inside the box.

Re-tape the box and place the provided return shipping label, included in the outside 
packet, over the original shipping label.

Please call UPS for a pick-up.  1-800-PICKUPS. (1-800-742-5877)

Call 1-800-447-0092 for assistance if needed. Thank you.


